
ALL	POINTS	EAST	2018

1

A maximum of ten (10) event days may be operated under this licence in each 
calendar year, of which no more than six (6) may be at a capacity not exceeding 
39,999 (“Major Event”) and the remainder at a capacity not exceeding 14,999 
(“Minor Event”).

3

Each	year,	the	Premises	Licence	holder	will	undertake	a	full	and	detailed	
consultation	with	each	of	the	responsible	authorities.		This	consultation	will	take	
place	through	a	Multi-Agency	Planning	Group	(Chaired	by	the	Local	Authority)	in	
the	lead	up	to,	and	during	the	event;

4

Each	year,	at	least	4	months	prior	to	the	first	event	date,		the	Premises	Licence	
holder	will	notify	the	Licensing	Authority	of	the	proposed	dates	for	that	years	
events.		

5

Each	year,	at	least	3	months	prior	to	the	first	event	date,	the	Premises	Licence	
holder	will	produce	a	draft	Event	Management	&	Operating	Plan	(EMOP)	
containing	detail	appropriate	to	the	Event.		This	will	also	include	a	detailed	plan	of	
the	site.

6

The	Final	Event	Management	and	Operating	Plan	(EMOP)	must	be	approved	by	the	
Multi-Agency	Planning	Group,	at	least	one	month	prior	to	the	first	event	date.		

Thereafter,	no	changes	will	be	made	to	the	EMOP	without	the	prior	written	
consent	of	the	Licensing	Authority.

Any	changes	during	the	event	can	only	be	made	with	the	consent	of	the	Event	
Liaison	Team	(ELT).

7
For	each	event	the	final	EMOP		(including	the	plan	of	the	site)	will	be	implemented	
and	complied	with	by	the	Premises	Licence	holder.

8
Throughout	the	event	open	period	the	Premises	Licence	holder	will	maintain	an	
Event	Control	Room	to	manage	the	event.

9 A	debrief	meeting	will	be	undertaken	annually	after	the	final	event	date;

10

The	Premises	Licence	holder	will	implement	an	event	and	pre-event	
communications	strategy	to	provide	anti-crime	messaging	and	drugs	awareness	
advice	to	ticket	holders;

11
The	Premises	Licence	holder	will	use	screening	on	the	entry	points	to	the	event,	to	
exercise	the	right	to	refuse	entry	to	any	unauthorised	or	disorderly	person;

12

The	Premises	Licence	holder	will	implement	various	operations	to	disrupt	the	
misuse	of	drugs	amongst	those	proposing	to	attend	the	event,	and	to	support	the	
Event	Organisers	“zero	tolerance	to	drugs”	policy;

Major Event days will take place only on Fridays, Saturday, Sundays or Bank 
Holiday Mondays, except where otherwise approved by the Multi Agency Planning 
Group2



13

In	conjunction	with	the	Metropolitan	Police	and	other	responsible	authorities,	
each	year	the	Premises	Licence	holder	will	produce;
	a)							Crowd	Management	Plan
	b)						Alcohol	Management	Plan
	c)							Ingress	Management	Plan
	d)						Egress	Management	Plan
	e)						Security	&	Crime	Reduction	Plan

14

In	conjunction	with	LBTH	Health	&	Safety	and	other	responsible	authorities,	each	
year	the	Premises	Licence	holder	will	produce;
	a)						Risk	Assessment
	b)						Fire	Risk	Assessment
	c)							Schedule	of	Temporary	Structures
	d)						Questionnaire	and	Inspection	schedule	for	Food	Traders
	e)						Rules	for	Site	contractors

15

The	Premises	Licence	holder	will	set	up	a	publicised	meeting	each	year	with		local	
residents	prior	to	the	first	event	date.		This	meeting	will	be	to	discuss	plans	for	the	
Event	and	receive	residents	feedback;

16

The	Premises	Licence	holder	will	set	up	a	publicised	meeting	each	year	with	local	
residents	after	the	final	event	date.		This	meeting	will	be	to	receive	residents	
feedback;

17

Age	restrictions	will	apply	to	each	event	day,	the	age	restrictions	for	each	event	
day	will	be	agreed	in	advance	with	the	Multi-Agency	Group	and	will	be	contained	
within	the	EMOP;

18
All	alcohol	outlets	will	be	monitored	by	security	staff	and	bars	management	team.		
All	bar	staff	will	receive	training	and	daily	briefings;

19

The	Premises	Licence	holder	offers	the	opportunity	for	agencies	to	visit	the	site	
during	the	live	period	to	demonstrate	the	licence	holders	management	controls	
and	experience	of	the	event.

20
The	Premises	Licence	holder	will	provide	the	contact	numbers	of	the	applicants	
and	their	appointed	officers

21

For	Major	Events,	the	“Music	Noise	Level”	(MNL)	measured	as	a	LAeq	over	any	15-
minute	from	an	agreed	permanent	noise	monitoring	position	shall	not	exceed	75	
dBA	15-minutes.	



22

For	Minor	Events,	the	“Music	Noise	Level”	(MNL)	measured	as	a	LAeq	over	any	15-
minute	from	an	agreed	permanent	noise	monitoring	position	shall	not	exceed	65	
dBA	15-minutes.	

23

The	following	three	permanent	noise	monitoring	positions	have	been	agreed	(as	
detailed	below),	but	should	it	be	found	that	these	are	not	representative	of	the	
site	layout	or	residential	noise	impact,	then	they	may	be	relocated	with	the	
agreement	of	the	Premises	Licence	holder	and	environmental	health.		The	three	
agreed	Permanent	Noise	Monitoring	Locations	are:
i)	Waterside	Close,	at	the	residential	façade.
ii)	Empire	Wharf	(within	Victoria	Park)	in-line	with	the	building	arch.
iii)	Wetherell	Road	(Iveagh	Close)	Day	Nursery	(within	Victoria	Park).

24
The	sound	system	and	site	design	shall	be	reviewed	to	manage	containment	of	sub-
bass,	so	as	not	to	cause	a	public	nuisance.

25

The	Premises	Licence	holder	shall	appoint	a	competent	Noise	Consultant.		The	
consultant	will	have	the	ability	to	monitor	music	noise	levels	competently	and	with	
the	authority	to	control	sound	levels	to	ensure	compliance	with	the	music	noise	
conditions.

26

A	direct	means	of	communication	between	the	Noise	Consultant	and	the	Officers	
of	the	Environmental	Health	Department	must	be	made	available.		There	must	also	
be	a	separate	radio	channel	dedicated	to	noise	control.

27

In	consultation	with	the	Council’s	Environmental	Health	Department,	the	sound	
systems	and	other	noise	sources	shall	be	positioned	so	as	to	minimise	noise	
disturbance.

28

In	conjunction	with	the	Councils	Environmental	Health	Department,	sound	tests	
shall	be	carried	out		before	the	event.		This	will	determine	the	maximum	music	
noise	levels	that	can	prevail	at	agreed	proxy	monitoring	positions	so	as	to	ensure	
compliance	with	the	agreed	noise	limits;

29

A	permanent	noise	monitor	shall	be	placed	at	all	“front	of	house”	sound	mixer	
positions,	this	must	be	able	to	measure	15	minute	LAeq	periods	or	less	and	print	or	
store	the	results,	Officers	must	be	able	to	view	all	the	results	at	the	mixer	position	
during	the	event.	

A	copy	of	any	noise	measurements	undertaken	at	permanent	sound	mixer	or	the	3	
residential	monitoring	locations	must	be	forwarded	within	10	working	days	to	the	
Environmental	Health	Department.

30

The	Noise	Consultant	shall	be	able	to	demonstrate	an	up	to	date	calibration	
certificate	for	all	noise	meters	used	according	to	BS7580:	1992	and	be	a	minimum	
type	2	grade	instrument	according	to	BS5969:	1981.

31

Erection,	dismantling	and	cleaning	operations	should	only	be	undertaken	during	
Council	Policy	working	hours	Mon.	–	Fri	8.00	a.m.	–	6.00	p.m.	and	Saturday	8.00	
a.m.	–	1.00	p.m.	unless	otherwise	agreed	by	prior	consent.	If	work	or	operations	
are	agreed	outside	of	the	above	hours	a	contact	telephone	number	(not	an	answer	
phone)	must	be	provided	for	the	person	in	charge	of	these	operations.



32

White	noise	“Broadband”	reversing	alarms	shall	be	used	on	any	forklift	truck	or	
vehicle	likely	to	affect	any	residential	property	throughout	the	occupation	of	the	
park	by	the	Premises	Licence	holder.	

33

Any	complaints	received	should	be	directed	via	a	central	complaints	handling	
system	and	directed	to	the	Council	Officers	and	all	concerned	immediately	by	
secure	phone	or	messaging	service,	not	via	an	insecure	wireless	radio	system.	The	
Council’s	complaints	procedure	for	taking	and	logging	complaints	must	be	followed	
at	all	times.

34
The	Premises	Licence	holder	shall	comply	with	any	reasonable	instructions	given	by	
the	licensing	authority	that	seek	to	control	noise	nuisance.	

35

The	noise-consultant	must	have	a	sufficient	number	of	competent	staff	with	the	
necessary	authority,	confirmed	in	writing	by	the	licensee	to	control	the	music	noise	
levels.		This	number	should	be	agreed	with	Environmental	Health	department	in	
advance	of	the	event.

36

The	Premises	Licence	holder	shall	invite	a	representative	of	Environmental	
Protection	Department	to	visit	the	site	during	the	event	live	period	to	take	noise	
measurements	and	qualitatively	assess	the	impact	of	event	noise	on	the	property,	
and	for	all	parties	to	use	this	information	to	drive	further	improvements	in	the	
management	of	the	event.

37 No	alcohol	shall	be	taken	out	of	the	licensed	area;

38

Any	mobile	dispensing	servers	(MDS)	will	be	accompanied	by	persons	not		involved	
directly	in	serving	alcohol.	These	other	persons	('shepherds')	will	be	responsible,	
jointly	with	the	sellers	and	security	personnel,	for	ensuring	that	mobile	units	
comply	with	the	Challenge	25	policy	used	on	site,	including	preventing	proxy	sales;	
and	sales	to	intoxicated	customers;

39

The	licensee	must	ensure	that	all	staff	involved	in	MDS	operations	are	fully		aware	
of	and	understand	the	requirements	of	the	Licensing	Act	2003	and	all	related	
conditions	applicable	to	the	event.

40
MDS	operators	must	carry	a	clear	indication	that	a	Challenge	25	protocol	is		in	
operation.

41

A	Challenge	25	Policy	shall	be	implemented,	so	that	before	being	served	alcohol,	
identification	bearing	their	photograph,	date	of	birth,	and	a	holographic	mark	is	
checked.	Identification	will	include,	for	example;
	a)						A	photo	driving	licence
	b)						A	passport
	c)							A	proof	of	age	card	bearing	the	PASS	hologram.


